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Corrective Action LEADs (video 1 of 2)
Corrective Action Process
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World-Class in Performance. World-Class in Compliance.
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BEWARE! Industry Expectat|ons are Very High for Correctlve Ac’ﬁon

*Are nonconformance statements clear? et
+Are correction and containment adequate and clear? _—
*Are root cause and corrective action adequate and clear?

*Is verification of Effectiveness properly documented?




